Supplementary material to article by S. Gilling et al. "Patient Satisfaction and Expectations Regarding Mobile Teledermoscopy in General
Practice for Diagnosis of Non-melanoma Skin Cancer and Malignant Melanoma”

Appendix S1. Patient satisfaction scale. (The complete questionnaire in Danish is available from the authors on request).
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The total amount of points was divided with 10 (number of questions) and grouped into following categories: very unsatisfied [0;0.8], unsatisfied ]0.8;2.6],

Question

What would be your greatest concern if you only
had teledermoscopic pictures taken at your
general practitioner?

Not having a face-to-face
consultation with the
dermatologist.

That the dermatologists diagnosis
based on the teledermoscopic
photos is another than if the
dermatologist saw me face-to-face.

That it took longer to get an answer
to whether | should be nervous
about my skin change.

That pictures of me could become
available to unauthorized people.

Other

| have no concern.

Would you want teledermoscopy available as an
alternative to an in-person visit?

No

Which diagnostic method would you prefer if
teledermoscopy and face-to-face consultation by
the dermatologist are equivalent in ensuring a
correct diagnosis?

Face-to-face consultation at the
dermatologist

Teledermoscopy
at my general
practitioner.

| was given respect and courtesy by all office

personnel at my general practitioner, including Strongly disagree Disagree Neither Agree Strongly agree
the person who took the pictures.
| was comfortable with the new diagnostic method
with teledermoscopic photos at my general Strongly disagree Disagree Neither Agree Strongly agree
practitioner.
| will use teledermoscopy if | get a quicker answer : : ;
SETRBEI T s chiuRes = HNGTIES Br nok Strongly disagree Disagree MNeither Agree Strongly agree
1 will use teledermoscopy if it saves me time. Strongly disagree Disagree Neither Agree Strongly agree
I think too much time was spent in taking the
teledermoscopic photos at my g | Strongly agree Agree MNeither Disagree Strongly disagree
practitioner.
I would prefer to discuss my skin change with the : ; ;
Ficeasitat e rares bl kit it e Strongly agree Agree MNeither Disagree Strongly disagree
| would feel that something important was missing y : L
Strongly agree Agree Neither Disagree Strongly disagree

if | did not see the dermatologist in person.

neither ]2.6;3.4], satisfied ]3.4;4.2] and very satisfied [4.2;5].
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